Extended Warranty
and 5 Year
Roadside Assist

A Toyota Group Company

Your livelihood
is worth protecting!
When you buy a new Hino truck, you do so to secure your livelihood. Consequently, you’ve come to depend on it to
perform at its optimum to get your work done. Day in, day out, year after year and with as little downtime as possible.
We understand this only too well.
That’s why Hino offers our new Hino vehicle owners a 5 Year Extended Warranty and 5 Year Roadside Assist.

5 Year Extended Warranty
For an additional 2 years peace of mind beyond the expiry of your standard warranty. In addition, your Hino Extended
Warranty and 5 Year Roadside Assist is fully transferable to the new owner, adding value to its resale.

It’s for your peace of mind
By taking advantage of our 5 Year Extended Warranty and 5 year Roadside Assist, you’ll not only have peace of mind
but also the security of knowing your vehicle will be repaired using Genuine Hino Parts fitted by factory trained technicians.
It simply makes good business sense, and for a minimal outlay, protects your business should the unexpected happen.

Extended Warranty coverage
Please refer to the Warranty & Service Booklet you received upon vehicle purchase for complete inclusions and conditions.
Extended Warranty also includes Roadside Assist.

Roadside Assist
When you take delivery of your new Hino truck, it comes with Hino’s Roadside Assist package that covers you 24/7.
Should you require emergency assistance, one call will either have you back on the road or taken to an Authorised
Hino Dealer or repairer.

Length of warranty coverage
Standard
Warranty

Extended
Warranty

300 Series
Including Hybrid

36 months
or 100,000km

60 months
or 250,000km

500 Series
FC, FD, FE & FG

36 months
or 150,000km

60 months
or 300,000km

500 Series
GH, FL & FM

36 months
or 200,000km

60 months
or 350,000km

700 Series
SH, FS, SS & FY

36 months
or 500,000km

60 months
or 800,000km

Components not covered
All maintenance and service related items including adjustments and calibrations, equipment and bodies mounted to vehicle
and ZF AMT Transmissions.

Keeping your Hino
all Hino.
Now that you have your Hino truck, it’s important to keep it all Hino by using only
Hino Genuine Parts. This guarantees your truck will deliver maximum reliability
backed by the security of Hino’s Warranties should it ever be needed.

Genuine Heavy Duty Battery
Hino Genuine Heavy Duty Batteries are built for
Australian conditions using advanced technology
to provide extra starting power as well as deliver
longer battery life that Hino owners can depend on.

Oils and Lubricants
Hino Genuine Oils and Lubricants are specially tailored
to suit its vehicle range. They are developed to provide
maximum benefit to Hino vehicles.

Fully trained factory technicians
Rest assured that your vehicle will be looked after by fully
trained factory technicians.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure
and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure.

Hino Motor Sales Australia
6-10 Parraweena Road, Caringbah NSW 2229 Australia
Phone: 1300 014 466 www.hino.com.au

